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Statement of Confidentiality

Confidentiality:

Customer acknowledges that Hightowers Petroleum Company (HPC) and, all alliance partners in the HPC Supply Chain, and other alliance partners have developed the attached proposal and program at considerable expense.  All information contained herein shall be held in strictest confidence by Purchaser, its affiliates, employees, and its agents and shall be disseminated to Purchaser’s employees on a need to know basis only.  It shall not be used for any purpose except to allow implementation of the Program for Purchaser and shall not be disclosed to any third party without the prior written consent of Hightowers Petroleum Company.
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The Hightowers Petroleum Company Mission
Our mission is to build upon our reputation for excellence in business by delivering innovative and creative solutions via e-commerce, to meet the diverse petroleum fueling, and petroleum product needs of our customers, and to provide an unparalleled level of service and efficiency for the negotiated sale of bulk fuels, on-site fueling and management of petroleum related processes.  We will accomplish this by:

· Utilizing e-commerce technologies and collaborative partnerships to build a seamless fuel distribution network for end users nationwide to effect efficiencies and economies of scale in our 48 State distribution network.

· Implementing supply chain management solutions for industrial manufacturers and suppliers that will allow them to reduce overall cost while simultaneously maximizing profits.

· Establishing an on-line presence in the petroleum distribution market by investing in Business-to-Business technologies allowing seamless integration into the growing energy and supply line e-commerce industry that will in turn allow us to maintain existing customer relationships, forge new relationships and enhance our competitiveness in the marketplace. 

· Forming new strategic alliances and partnerships that will allow us to deliver an unmatched nationwide network of petroleum and industrial fluid products/services.

History

Hightowers Petroleum Company is a full service petroleum distributor to business, government, and industry.  The company was organized in 1984 and operates as a closely held Ohio corporation.  Stephen Hightower and his father Yudell Hightower are the majority stockholders.  Stephen serves as the President and Chief Executive Officer.  As a licensed PUCO contract carrier, Hightowers Petroleum has established a stable and respected presence throughout the Midwest for fuel distribution. 

Hightowers Petroleum is a multi-faceted distributor with a management structure capable of addressing a multitude of upstream and downstream petroleum needs ranging in size and complexity.  Upstream refers to the supply of crude oil through networks of major oil producers, while downstream refers to the demand for lubricants, oils, and refined products, and delivery to end users in the broader marketplace.  Both aspects of the business require a high level of support and knowledge regarding the specific requirements of the oil and gas industry.

Hightowers Petroleum has a long established reputation for moving petroleum from the pipelines and marine vessels to the consumer at large.  The company had received numerous honors and awards for its commitment to business excellence, innovation, and competitive pricing.  An impressive customer portfolio bears witness to the fact that Hightowers Petroleum Company is poised for explosive growth now and in the future.  BP Ohio, Alamo Rent-a-Car, the Ohio Department of Transportation, Grand Victoria Casinos, and Trumbull Corporation are just a few of the companies that count on Hightowers Petroleum to get them moving every day.

Because of the advent of E-commerce solutions, the oil and gas industry is rapidly evolving from upstream to downstream.  To maintain a competitive edge, management at Hightowers Petroleum has determined that it is in the best interest of the corporation to develop and deliver a Supply Chain Management approach to the distribution of worldwide energy products and services.

“Hightowers Petroleum Company Management Philosophy”

Operations implementation is where dreams are turned into reality.  Effective efforts don’t just happen they are designed.  At Hightowers Petroleum Company, we realize that proficient program and project management, at every level, is critical to success.

Hightowers Petroleum Company understands that our most valuable program resource is our people.  Human resource issues must be understood and handled proactively.  Effective communication is our most important tool.

Quality Policy  

“Management and Staff are committed to meeting customer needs and expectations with on-time delivery of a top quality product, and to increasing customer satisfaction through continual improvement of our services and our Quality Management System.”
Hightowers Petroleum Company is proud to announce our ISO 9001-2000 registration effective April 4th, 2002.  This certification reflects our commitment to you, the customer, to provide the highest quality products, on-time deliveries, and rapid, documentable responses to quality issues, and underscore our belief in continuous improvement.

Experienced and Committed Management

Stephen L. Hightower, President and CEO: Prior to establishing the Hightowers Petroleum Company, Stephen co-founded, co-owned and operated the Hi-Mark Construction Group, Inc. and the Hi-Mark Group.  Stephen has managed a national sales force of as many as twenty-seven (27) sales executives and has managed over one hundred and twenty-five (125) employees within his companies.  Through his global sales and managerial experience, Stephen has successfully penetrated the automotive and industrial marketplace both nationally and in Canada. Bringing the experience of acquisition and selling his own companies, Stephen has successfully participated in Mentor Protégé Programs, Joint Ventures, Partnerships, with fortune 100 companies.

Saeed T. Gbadamosi, CPA, CMA, Vice President/CFO: Prior to joining Hightowers Petroleum Company, Saeed worked for Price Waterhouse and KPMG.  He has over ten (10) years of consulting and auditing experience in the fields of energy, banking, technology and retail.  Saeed’s knowledge and guidance is instrumental to the success of Hightowers Petroleum Company.  Saeed has a Bachelor’s Degree in Accounting and a Masters Degree in Banking and Finance.  He is a member of the American Institute of Certified Public Accountants and The Institute of Certified Management Accountants.

Zameer Minhas, Chief Information Officer: As an established leader in technology solution consulting arena, Zameer has spent many years providing technical and business consulting services to Fortune 500 companies.  As a project manager, he has a proven track record of working very closely with the executive teams to help create business strategies that deliver solid ROI.  A solid understanding of technology enables Zameer to help architect a solution that achieves a WIN-WIN situation.  Contract negotiations and vendor management are also strong points.  Zameer has conducted executive briefings and round table conferences in the areas of B2B e-Commerce, CRM and Enterprise Network Management.  Zameer successfully managed teams of 25+ high-end software architects and developers and helped create Internet strategy for a $2 billion private company and setup Project Office for development of next generation transportations logistics management system.

Tracey Bunch, Manager of Customer Relations: Prior to joining Hightowers Petroleum Company, Tracey was a certified asset management specialist, participating in cross-government finances and reporting. She attended a two year college majoring in business management and accounting. At Hightowers Petroleum, Tracey is directly responsible for planning and implementing the company’s e-commerce marketing plan.  Her technical knowledge and people skills have been an invaluable asset to the company.

Stephanie Hightower, Customer Service Manager: In her current position, Stephanie works directly with Hightowers Petroleum Company’s customer base for placement and tracking of orders.  Her duties also include managing correspondence with current and potential clients, and maintaining the fuels logs and database.  She is often our first-line of Quality Management interface, and ensures timely correction of any delivery and customer issues.  She has completed 2 years of courses at Miami University, majoring in Business, with a minor in Accounting.  As Contracts Administrator for Hi-Mark Construction Group, she was responsible for writing and administering contracts up to $500,000, inter-office training, and conducting daily operations.  Her experience at Wend-Middle as a restaurant manager gave her experience in training subordinates and coordinating personnel through various shift rotations.

Sabrina Hightower, Quality Assurance Director: In addition to her duties as Quality Assurance Director for ISO certification and maintaining all of Hightowers Petroleum Company’s quality manuals and procedures, Sabrina also works with the accounting department as Accounts Payable and Accounts Receivable clerk.  She works directly with insurance and bonding issues, as well as assisting on IRS and tax concerns.  Sabrina was honored as Employee of the Year in 2000 and 2001.

Delivering to the Market

HPC is undergoing a transformation from a traditional delivery service in the mid-west to one that utilizes electronic commerce to expand reach and profits nationwide. HPC’s e-commerce plan eliminates the need for time consuming and costly paper trails and snail mail, by allowing seamless ordering online. HPC’s customers simply enter their order from the HPC online catalogue and the process is underway, the order is sent directly to HPC and the pre-established distribution point for that customer. The supplier receives confirmation E-mails and returns a receipt confirmation to HPC. All subsequent transaction activities are completed online including, shipping information, gross gallons and manifest numbers. The real benefit for HPC and our customers is reduced manpower expenses, accurate real time information and a faster payment process. However, Customer Service with representatives offering live assistance remains the flagship of HPC’s services.   HPC will always provide fast and personal service, whether you call, fax, mail, or communicate electronically, we will work to exceed your expectations.
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E-Commerce Solution               Powered by
 
E-commerce Services
Powerful, technologically advanced servers, ready to run on-line business-to-business solutions.

In alliance with FuelQuest, Hightowers Petroleum is enabled to deliver a seamless supply chain between refiners/suppliers, marketers and commercial and industrial end users.  
Acćenture and Lehman Brothers are major investors in this new, first of its kind E-Commerce trading exchange for the US petroleum marketing industry.  As an “Application Service Provider (ASP)”, the technology needed to deliver world-class B2B services nationally is oracle based, secure, and ready for deployment. 
In addition to arranging product deliveries over the Internet, Fuel Quest integrates e-commerce with back office functions, eliminating the need for double order entry, allowing for real time accounting, inventory management, tax calculations, price management and customer relation’s management.  Hightowers Petroleum Company uses IBM servers with networked high-speed capability.
Hightowers Petroleum Company Distribution Model

HPC uses its supply chain to deliver petroleum fuels and uses the distribution system of companies such as Onyx-Mansfield, Exxon-Mobil, Ashland’s Drew Industrial division, Valvoline, and Henkel Surface Technologies for the delivery of lubricants, oils and greases and specialty chemicals. This distribution system allows HPC to execute in a 48 State network.  HPC utilizes its E-solution to communicate with our established distribution network nationally, tracking real-time and detailed information for our customers using a single point of contact.
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Industry Experience and Clientele

Hightowers Petroleum Company has maintained a reputation for exceeding customer expectations while continuing to broaden services and geographic reach.  The company’s diversified customer base consists of commercial, industrial and government agencies.  Following are just a few of the customer relationships that have helped to solidify the company’s presence in the petroleum market.

· Argosy Casino & Hotel

· Belterra Resort Indiana, L.L.C.

· Blue Chip Casino, LLC

· BP Oil Company

· Don S. Cisle Contractor, Inc.

· Grand Victoria Casino

· Heeter Construction, Inc.

· Kokosing Construction

· Cinergy
· Lane Construction Corporation

· Mashuda Corporation

· Aquila (formerly Utilicorp)
· Ohio Department of Transportation

· Trumbull Corporation

· Ford Motor Company

· Mercedes Benz/Chrysler 

Initiatives to Date

HPC has signed a significant agreement with Pantellos based in Houston, Texas. Pantellos is an e-procurement marketplace for 27 utility companies with approximately $21 billion in annual procurement potential across all markets. The petroleum products purchasing needs from Pantellos are expected to gross over $18 million for HPC during the next 18 months. 

Hightowers Petroleum Company has contracted with FuelQuest, the nation’s largest “Application Service Provider” of downstream oil and gas products technology solutions. Ninety (90) petroleum manufacturers, suppliers and distributors are already contracted clients of the FuelQuest solution. Other leading petroleum and industrial suppliers have committed to join Hightowers Petroleum’s exclusive online marketplace, providing Hightowers a powerful stable of brands to offer our clients on a national basis.  They include: ExxonMobil, Valvoline, a Division of Ashland, Drew chemical, Onyx-Mansfield, Lubrichem, Henkel Surface Technologies, and Dickies Industrial Garments. The National Minority Supplier Development Council, through its local and national affiliates, is considered to be one of our strong alliance partners. These relationships assist in our private sector marketing strategy, where most Fortune 500 companies across America actively seek competent and capable minority owned companies. FuelQuest is encouraging their nationwide client base to participate in Hightowers marketplace. These referrals will be a strong source of new distribution capability for Hightowers as the FuelQuest network of clients continues to grow. 
Strategic Goals

The continued success and growth of Hightowers Petroleum focuses on achieving the following strategic and business goals:

· Expanding distribution in the Petro/Fluids Vertical

· Forming of strategic alliances

· Perfecting our e-commerce application

· Leveraging existing customer relationships

· Increasing customer awareness of Hightowers Petroleum’s capability

Hightowers Petroleum Products 

Petroleum – Diesel and Gasoline
Hightowers Petroleum supplies all major grades of unleaded gasoline; high and low sulfur diesel fuels, Bio-diesel, lubricants, fluids, oils and fuel additives.  The company offers many major brand names through our distribution network such as ExxonMobil, Marathon-Ashland, Shell, BP Amoco, Citgo, and other branded and unbranded Oil Companies.  Customers benefit from our services, competitive pricing, supply chain, on time deliveries, knowledgeable technical support, and 48 state distribution network.

Biodiesel

Hightowers Petroleum Company is proud to offer environmentally sound alternative fuel for diesel engines.  Our SoyGold® brand Biodiesel is a renewable pure virgin soy oil product, made in the heart of the United States.  Biodiesel is an alternative fuel which can be used in neat form, or blended with petroleum diesel for use in compression ignition (diesel) engines. Its physical and chemical properties as it relates to operation of diesel engines are similar to petroleum based diesel fuel.
Emissions Reductions
The use of Biodiesel in a conventional diesel engine results in substantial reduction of unburned hydrocarbons, carbon monoxide, and particulate matter. Emissions of nitrogen oxides are either slightly reduced or slightly increased depending on the duty cycle and testing methods. Particulate emissions from conventional diesel engines can be divided into three components. Each component is present in varying degrees depending on fuel properties, engine design and operating parameters. Also, the use of Biodiesel reduces CO2 in the atmosphere, since growing soybeans consumes nearly four times as much CO2 as the amount of CO2 produced from Biodiesel exhaust.

Lubricity
With the lubricity of conventional diesel fuel being scrutinized due to processing changes required to reduce the sulfur and aromatic content of diesel fuel, Biodiesel use can be demonstrated to be a benefit.  Lubricity test utilizing both the High Frequency Reciprocating Rig (HFRR) and the Ball On Cylinder Lubricity Evaluator (BOCLE) have demonstrated the lubricity advantage of Biodiesel.

Biodegradability
Biodiesel also has desirable degradation attributes. Studies at the University of Idaho have been conducted to determine the biodegradation of biodiesel in an aqueous solution. biodiesel was compared to diesel fuel and dextrose. Biodiesel samples degraded more rapidly than the dextrose control and were 95 percent degraded at the end of 28 days. The diesel fuel was approximately 40 percent degraded after 28 days.

The Supply Chain

Fuel Supply

Hightowers Petroleum Co. has chosen to create an alliance in the downstream refined product marketplace with Onyx-Mansfield, a major fuel distributor and fuel management provider with hundreds of accounts in all of the lower 48 states and Hawaii.  The concentration of our target market has been Fortune 500 and major governmental fuel users.  Our core strength has been matching a widespread and highly developed fuel support network with state-of-the-art information and data analysis systems.  Our team has been a supplier to governments, retailers, and commercial/industrial end users for more than 40 years.  We have continually earned the highest services rating for quality and responsiveness.  Over the past several years we have expanded our capabilities to meet the broader fuel management needs of our customers.  With the development and acquisition of software systems, in addition to seasoned professionals experienced in environmental compliance and equipment, the team has positioned itself to be a leader in the management of fuel, lubricants, vehicle tracking and environmental systems.

The HPC/O-M team is currently monitoring facilities throughout the United States for purposes of fuel and vehicle management.  The services provided are complete inventory purchasing / management, equipment maintenance, construction project management and planning.  The basis of our system is information management compiled from data retrieved electronically for fuel and vehicle dispersal equipment encompassing seven brands, ten models and thirty-four software versions.

HPC/O-M Team maintains supply and distribution agreements throughout the United States.  Our active database consists of over 150 primary and secondary fuel suppliers at nearly 500 supply points as well as over 120 petroleum transportation companies.

HPC/O-M Team is a leader in that we combine a first hand knowledge of the fuel industry with complete vehicle accounting and environmental compliance expertise.  Backed by our experience, resources and dedication to service, our customers become our partners in success.

HPC/O-M Team proposes to supply customer locations or sites with Low or High Sulfur Diesel, Winterized Diesel and unleaded gasoline on a formula as follows:

Per gallon plus freight, O&P, and applicable taxes.

All orders will be called into our central dispatch at 513-423-4272 or on line at WWW.HIGHTOWERSPETROLEUM.COM .  

Terms Net 10 days from date of delivery.

Lubricants, Oils, and Greases

To maintain your factory, equipment, and transportation fleet in top working condition, Hightowers Petroleum offers an extensive line of oils, lubricants, and additives.

With today’s competitive marketplace, technology has neutralized the traditional “monopoly players” in the industry and allowed superior formulations with outstanding levels of service and support, to compete in the industrial marketplace.

Hightowers Petroleum Co has the ability to offer most of the leading brands of industrial lubricants, including ExxonMobil, Valvoline, Chevron, and Shell.  However, there are several alternatives that Hightowers brings to the Industrial Marketplace that add significant value and offers value incentives:

First, Valvoline, Inc. has made a commitment HPC to offer competitive pricing for multiple facilities. Their technology in the Fleet oils are second to none. Our Research and Development facilities are “Best in Class” in the industry and Senior Management within the Valvoline organization have committed their resources to make this program successful.

Secondly, HPC is presenting ExxonMobil as its newest premier strategic partner.  Formed by the combination of two high-caliber organizations, Exxon and Mobil, the company is an industry leader in Industrial Oils and in almost every aspect of the energy and petrochemical business.

Also, Hightowers Petroleum has contracted a high quality blending and packaging facility that has allowed “Hightowers Petroleum Co” branded products at a value that becomes hard to resist.

In order to provide the cost analysis and value proposition, it is necessary that we receive estimated volume and usage numbers along with as complete as possible description of the current products and facility locations.

Our commitment is to continue an uninterrupted product flow with sufficient savings in product performance and price.  Process efficiencies can also be achieved through other services such as remote monitoring and our automatic fills program to name a few.

ExxonMobil
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Mobil offers a full line of conventional and synthetic lubricants, including the Environmental Awareness Lubricant (EAL), Pegasus Gas Engine oil, and DTE Turbine oil families, designed to meet the numerous challenges of the energy production and power generation industries. These products offer superior lubrication performance for a variety of demanding applications. Mobil provides true lubrication solutions through a unique combination of people, products, and services that enable our clients to save money, increase efficiency, and solve problems quickly. 

Complete line of Mobil products for your industry: 

· Turbine Oils
· Gear Lubricants
· Gear/Bearing/Compressor Lubricants
· Hydraulic & Circulating Oils
· Special Service
· Steam Cylinder/Worm Gear Lubricants
· Coupling Greases 

· Premium Greases 

ChevronTexaco



Lubricants
The ChevronTexaco brand symbolizes a new company rooted in values that distinguish us and guide our actions, and committed to world-class performance.

We believe we will earn the admiration of our stakeholders - investors, customers, host governments, local communities and our employees - not only for the goals we achieve but how we achieve them. 

We believe further that success in our business depends on our unwavering commitment to being a good partner, focused on building productive, collaborative, trusting and mutually beneficial relationships wherever we operate.

Under the corporate brand of ChevronTexaco, we proudly sell our petroleum products under the Chevron, Texaco, and Caltex names around the world.

Texaco, Havoline and Ursa® branded products are known the world over for their high quality, reliability and performance. We feature a complete line of outstanding products suitable for a wide variety of industries.

[image: image4.png]


While you’re working hard to stay on schedule, we’re working by your side, providing you with the tools to keep your equipment running. Chevron offers you a team of knowledgeable lubrication marketers and specialists that are available to provide innovative solutions for your unique needs. Whether it’s an oil analysis program, a software application to schedule and route your lubrication tasks, an on-site contamination control program, or a total equipment optimization program, we can help. Chevron’s experts can put together solutions specifically designed to improve your bottom line. All our services will help reduce your operating costs, maximize equipment life, minimize downtime and improve equipment performance. With the right blend of value-added products, services and industry expertise, we can lay the foundation for a long-term partnership that will help keep your business profitable. 

Chevron lubrication specialists are backed by more than a century of experience putting the right products and services to work for our customers. We are uniquely qualified to deliver the services that meet your needs and your equipment maintenance challenges. With Chevron Integrated Solutions, you have effective preventive maintenance programs and consultative services to get everything done right and on time for improved business performance.   When you partner with Chevron, you will receive hands-on assistance from knowledgeable Chevron lubrication specialists to: 

· Select the right lubricants

· Properly maintain equipment

· Manage an effective maintenance program

· Inspect critical equipment parts

· Predict equipment problems

Demonstrate environmental stewardship


Complete Line of Lubricants (Industrial and Fleet) by Valvoline

· Passenger Car/light Truck Lubricants

· Heavy Duty Lubricants, Gear Oils and Transmission Fluids

· Maintenance Lubricants
· Industrial Lubricants (Lithium complex, Gear lubes, Moly#2 greases etc.)

· Cylinder Oils, and special Compressor Oils
· Heavy Duty Industrial Greases

· Hydraulic Oils

· Specialty Industrial Greases and Synthetics

Complete Line of Chemicals

· SynPower Chemicals

· Pyroil Brake Fluid

· Pyroil Diesel Fuel Treatment

· Pyroil Fuel Additives

· Pyroil Cleaners and Degreasers

· Pyroil Spray Lubricants

· Rain Repellant Products

· IG-LO Refrigerants

R-12

R-134a

Complete Line of Antifreeze/Coolants 

· Passenger Car/Light Truck Products

Conventional Fluids

HOAT Fluid

OAT Fluids

· Conventional Heavy Duty Fluids

Premix 50/50

Pre-charged

Pre-charged/Premixed

· Heavy Duty Fluids

ASTM D4340 / RP302B

Pre-charged / RP329

Long Life Coolants

· Radiator Additives

Valvoline is a division of Ashland Chemical
Private Label Products By 
Hightowers Petroleum Co. has contracted a quality blending facility in Ky. to blend
high quality oils meeting all the specifications and performance standards of the leading manufactures without the overhead cost. We guarantee savings and quality.

Hightowers AW Premium Hydraulic Oils
A wide variety of premium quality fluids formulated to provide high performance in industrial Hydraulic systems. This line of products covers the range from anti-wear and multi-vis, all temperature lubricants to turbine grade and fire resistant fluids. All of these products incorporate the latest, state of the art additive technology to protect hydraulic systems from wear and corrosion.   A high level of oxidation stability is provided by high viscosity index base oils and antioxidant additives.

Hightowers Way Lubricants

These new generation way lubricants have been formulated to provide superior performance to conventional way lubes. New generation additives are utilized to increase tackiness, giving longer time on the ways and reducing the flow of oil into the coolant. The extreme pressure components in Hightowers Way Lubes have been selected to enhance load carrying capacity. The lubricant that ends up in the coolant actually increases tool life by providing boundary lubrication at the tool interface.

Hightowers EP Gear Oils
The extreme pressure additives in these products are a generation ahead of the sulfur-phosphorus additives in major brand products. Hightowers EP Gear Oils out perform these products in lubricity and extreme pressure by utilizing sulfur free components, thus minimizing environmental concerns. Other gear oils in this line of premium lubricants include tacky gear oil with EP, an open gear lubricant and a synthetic extreme pressure gear oil.

Hightowers RO Premium and RO Plus Oils
Premium multi-purpose oils formulated for a variety of industrial applications.  Hightowers RO Premium Oils are fortified with rust and oxidation inhibitors to provide long service life in hydraulic systems, bearings, rotary and reciprocating compressors, and gear systems not requiring extreme pressure properties.  RO Plus oils are low viscosity designed for the lubrication of machine spindles.  They provide excellent lubricity, rust protection, and oxidation resistance without the drag of higher viscosity lubricants.  Both are formulated with premium quality, high viscosity index, paraffin base oils.

Hightowers Synthetic EP Gear Lubricants are a group of synthetic high performance lubricants designed for extreme pressure industrial applications.  They perform well across the whole temperature range, effectively minimizing channeling at cold temperatures and oxidation at high temperatures.  Hightowers Synthetic EP Gear Lubricants find a wide variety of usage in all types of industrial settings.

Hightowers Synthetic Hydraulic Fluids are a series of synthetic hydraulic fluids that exhibit excellent thermal and oxidative stability.  There exceptional high viscosity index and sheer stability makes them ideal for systems operating in a wide temperature range and both low and high-pressure systems.  

Water Chemicals for Industry

1. Drew Industrial Chemical, a Division of Ashland, provides excellent service, and technology capabilities have been extended to Hightowers Petroleum’s customers on a National basis. Consistent with the “Best In Class” manufacturers of specialty Lubricants and chemicals offered by Hightowers Petroleum, Drew Chemical provides laboratory and in plant support to all of our customers.

2. Product categories below describe most of the products in each category listed, but not necessarily all products.

· We supply most “specialty” products power plants need

· Resins and cleaning chemicals

· Oxygen scavengers, corrosion control

· High purity phosphates, and ready to feed solutions

· Amines for pH control

· Full line of cooling water scale dispersants, azoles, corrosion inhibitors, and biocides

· Special items such as inhibitors for boiler storage, turbine blade cleaners, fuel additives

3. Examples of several products 

· Amerzine 35 - a catalyzed hydrazine 

· MEKOR 70 – Drew patented hydrazine replacement, best performance and lowest toxicity of all replacements

· Drewphos 3000 – ready-to-feed, high purity phosphate solution used in new boiler designs

· Drewgard 315 - a corrosion inhibitor for the many types of closed cooling water systems in their plants

· Drewsperse 752 - a blended scale inhibitor, very concentrated, used for controlling scale and mud in the large recalculating cooling water systems.  We have 30 different blends and will custom blend to their specification, or based on our testing if needed.

· Drew products are engineered for power plants, come with expertise, and service is included in each product.

As a manufacturer of specialty chemicals, we do not supply raw materials considered commodity items with this offering, however it is our business to solve problems and create solutions for operating efficiencies.

That’s the Hightower Commitment

Fleet Management  

Overview

For vehicles that require retail facility access we propose the use of our Hightowers Petroleum MASTERCARD, the most unique new offering in universal cards on the market today.  The Hightowers Petroleum MASTERCARD is the most comprehensive fuel purchasing resource you can have for retail fuel needs.  The card is accepted at most fueling locations including 10,000 truck stops.  The Hightowers Petroleum MASTERCARD Fleet Card gives you a single-card solution and eliminates the need for separate charge cards for vehicles and purchasing.  It also provides universal acceptance, detailed reporting and one invoice for all related expenses. With the Hightowers Petroleum MASTERCARD Fleet Card, you can literally design your own card program for some or all of your cardholders.

Hightowers Petroleum can combine your retail fueling data with your on-site fueling data (when applicable) to offer the most comprehensive reporting available.  We will provide each participating driver, a MASTERCARD, which will allow program participants to purchase fuel and fuel related products at retail fuel sites without sacrificing data collection and information processing capabilities.  To provide immediate access to cost control information, data can be provided to your data processing systems via established transfer protocols (FTP, EDI, Internet, E​mail) in formats compatible with your requirements.  You will realize immediate administrative cost savings through outsourcing your fueling data collection and information processing to Hightowers Petroleum, as this is our specialty.

Card Utility and Controls

With the use of our Hightowers Petroleum MASTERCARD, you will be able to assign the card to a driver or vehicle.  Lock out cards immediately by calling us if one is lost or stolen and we will deactivate the card.  You will be able to control user access and/or perform mileage reconciliation through driver prompts at the point of sale (where available) and the driver’s entry of an employee number and/or odometer reading.  

Controls

· Card can be assigned to driver or vehicle

· Card level authorization controls

· Ability to block merchant category codes (MCC’S)

· 24 hour AAA roadside assist

· Set dollar limits per transaction

· Set daily number of transaction limits (customized controls @ the individual card level)

· Fuel Purchases Only  

Security

Point-of-Sale Controls

Allows you to manage spending before the credit card is charged, rather than only through after-the-fact reporting several weeks after the event has occurred.  

Account Closure

You can close MASTERCARD accounts immediately from anywhere at any time.

24-Hour Customer Service

Your drivers will never be stranded without credit card access: trained account representatives are available around the clock.

Technical Support

In the event that one of the program fueling facilities experiences a mechanical failure, our technical staff is made available for consultation.  

Contractor Dispatching

If determined that a site requires a service call by a qualified contractor, Hightowers Petroleum will assist.  Hightowers Petroleum maintains a national network of equipment contractors to assist in timely and cost effective service calls.

On-line Diagnostics

Sites are polled daily to review current site status.  If a problem arises, the monitoring center technicians will run live, on-line equipment diagnostics at a specific site in an effort to perform issue resolution.   Hightowers Petroleum will prioritize the open issues in order of their importance as it relates to inventory management and environmental risk management which includes regulatory compliance.

Payment for Work Performed

For each transaction made at retail facilities, the cost of fuel shall be the retail pump price for fuel charged by the retail facility.  Hightowers Petroleum will provide the transaction information and reports in the file format and media designated by the participating departments.

Reporting

Audit reports can be broken down by operating company, division, or vehicle in preferred intervals.  All data is available in an electronic ASCII format or in any media you may require, and audit reports can be customized (for a fee) in any format you desire and input directly into your system utilizing the following information (when available):

Date, Time, Location, PIN (Driver ID), Fuel Type, Odometer, Miles per gallon per fill-up, 

Gallons per fill up, Price per fill up, Cost per fill up, Total miles per period, Average MPG per period, Total gallons per period, Total cost per period, CPM (cost per mile), fee

Retail Fixed Price Program

Hightowers Petroleum has developed a Retail Fixed Price Fuel Program for Fleets that purchase fuel from commercial fuel stations.  The fixed retail price program is designed to help fleet managers and purchasing agents effectively budget for fuel expenses for a given time period and specific volume of fuel.  This will allow you to reliably predict what your margin will be for the coming months or for a year.  Having this information will allow our clients to manage their fuel as an asset rather than a liability.

The benefits of this program are to reduce the volatility of retail fuel purchases and to achieve or improve budgetary allowances, thereby increasing bottom lines and securing revenue.  The program offers a Fixed Fuel Price for one to five year intervals. Fleet Managers maintain the decision of where, how, and from whom to buy fuel.  Current card programs are not affected, and fixed pricing can be reported and assigned at the vehicle level.  Hightowers Petroleum has individually designed and customized tools that allow Fleet Managers to control the cost of fuel, their second largest expenditure.

Two of our larger clients have viewed this program from the CFO’s position. Of the five largest expenditures, fuel is the most volatile. By controlling this expense; the company can assure their stockholders a dividend. Consequently, the savings of this program were small compared to the strength realized in their respective stocks.

Our fixed retail price program consists of contracts being bought for the resulting volume purchased at retail. We would be executing contracts per month (42,000 gallon increments) for one year or the time period agreed upon.

The Hightowers Petroleum pricing structure is flexible and can be customized to fit the needs of your fleet. Since the market trades for twelve-month intervals, it is advisable to fix a 1-year price. Together, we can evaluate the success of the program at the beginning of each year and determine the strategy of pricing options. Your fleet administration personnel and ours need to discuss the benefits of all the aforementioned options and determine the best pricing structure for the fleet.

Value Added Services

Tank Monitoring and Environmental Compliance

For locations without automated monitoring equipment, our complete COMSOURCE tank-monitoring program will offer customer the following benefits:

· Protection against run-out and over-fill situations

· Scheduled fuel deliveries when you need and want them

· Inventory reconciliation

· Environmental Compliance reports

· Elimination of on-site data collection for compliance

· Allows location personnel to concentrate on other job priorities

Features

Daily Data Collection 

Customer location personnel will submit their daily tank levels and pump totalizer information via touch-tone telephone directly into HPC/O-M Team’s inventory management system.  The information provided is reviewed and analyzed for any discrepancies that do not fall into the normal parameters for the day-to-day activity.

· System converts inches to gallons

· No on-site monitoring equipment required

Reporting

A Statistical Inventory Reconciliation (SIR) report will be provided monthly for each location utilizing the COMSOURCE program.  The SIR captures the daily change in inventory levels, and compares it with the change in pump meters. 

Inventory Management & Replenishment Scheduling

HPC/O-M Team will analyze the daily inventory figures and schedule product replenishment to protect against run-out situations and to maintain inventory levels consistent with consumption.  This information, in addition to current and forecasted market conditions, will be used when scheduling delivery of product to the facility.

Cost of Service for COMSOURCE

Flat fee (negotiable) / tank / month or per gallon rate based on annual volume.  A one-time set up fee per location is applicable. 

Environmental Compliance
Overview 
  
HPC/OM can provide precise documentation and data associated with their on-site fuel.  This data is accumulated on a daily basis by our certified monitoring technicians.  The integrity of this data cannot be disputed.  HPC/OM utilizes our proprietary software to communicate and retrieve the required information from the automatic tank gauge at each selected location. 

    
HPC/OM can develop a customized Compliance Management program for your company, as well as, assist with its implementation and on-going management.

In addition to monitoring each location's tank(s) and providing the required monthly reports for each tank, the following Compliance features are included:

· Assist with any Federal or State regulators to resolve any equipment related regulatory issues.

· Coordinate receipt of all required documentation as it relates to tank certification and registration required for fuel deliveries.

· Assist with changes in environmental laws and legislation and how they relate to the Compliance Management program.

· Construct a database of tank and ancillary fueling equipment information for each location if needed.

· Annual testing schedules to include creating and managing schedules for fueling equipment. These could include tank tightness test, line leak tests, interstitial monitors, ATG certification, alarm certifications, and tank registrations.

Environmental Compliance via Tank Monitoring 

 Through daily polling & manual data collection of selected sites, inventory dispensing, leak detection and alarms are compiled and administered so as to meet and / or exceed compliance regulations.  An Environmental Director is on hand to manage any problem that is recognized.  Monthly inventory data is provided with a designated method of compliance identified and performed:
· Alarms will be polled and logged on a daily basis.
· Notify appropriate personnel of any existing equipment problems affecting critical alarm conditions.
· Remote diagnostics will be performed to resolve monitoring equipment problems.
· Leak test will be set and results monitored.
· Monthly tank activity report noting daily levels, dispersals, deliveries, and test results will be provided.
· A Repair History Report will be provided monthly. It will identify the exact date and time a tank gauge alarm was detected, the corrective action taken (if managed by HPC), and the exact date and time of the alarm closure.
· HPC will use the daily tank levels submitted as well as meter readings to provide a Statistical Inventory Reconciliation (SIR) report for those locations without automatic tank gauges. (EPA accepted method of leak detection.) Assist with any Federal or State regulators to resolve any equipment related regulatory issues.

In addition to monitoring each location's tank(s) and providing the required monthly reports for each tank, the following Compliance features are included:

· Coordinate receipt of all required documentation as it relates to tank certification and registration required for fuel deliveries.

· Assist with changes in environmental laws and legislation and how they relate to the Compliance Management program.

· Construct a database of tank and ancillary fueling equipment information for each location if needed.

· Annual testing schedule to include creating and managing annual testing schedules of fueling equipment. These could include tank tightness test, line leak tests, interstitial monitors, ATG certification, alarm certifications, and tank registrations.

Environmental Training 
  
HPC can provide training on regulatory compliance and the fuel management process issues to location personnel.  The training can be done at each facility if requested.  HPC would require a minimum of four to six hours to complete training.
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